Please complete this baoking form and return it to:

BOOklﬂg Form - Chalet Gueret, Trerice, Chevithorne, Tiverton, Devan EX16 7PY

DECLARATION | have read and understood the Holiday Contract. | understand that all bookings which | make on behalf

Partyteader - of myseif and all others are accepted subject to Sunski Properties Ltd (trading as Chalet Gueret) Beoking Conditions.
t agree the fadlities and services stated here are the only items which constitute a Chalet Gueret holiday, Other facilities,
A eSS - sarvices and any assurances of promises given or implied now or later are not part of the contract unless specifically

confirmed in wiiting by a representative of Sunski Properties Ltd. | understand a booking is not accepted unless this form
is accompanied by deposits and | confirm | will co-ordinate my group’s booking details and payment arrangements.

llllllll Post code

V\’Drk phone Work fax S — Slgnec' by Parw Leadel’ Date

Home phone Home fax Payment may be by cheque or cradit card (Visa & Mastercard)

kabile E-rnail Deposits @150 pp = £ ... Pleasae debit credit card no.

Holdaydates  Fom A S Name on card — Expiry

Date of travel (if different)  From To Cheques payable to Chalet Gueret please Please alsc debit my card with the balance

T 8 weeks before departure m

Title First name Stirname Age Lift pass required? Method of trave! Transters Insurance Ski School required?

tif under 18 at | #lease tick if you wish to have PFlease tick if you asuld like Wﬁi‘ig?;l:f hiE:":;:LEm Please hick and we will

time of wravel) | a skipass waiting for you us 1o arranga transfers ves NG send you details
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BOOKING CONDITIONS

The following bocking conditions form the basis of your Holiday Contract with Sunski Properties Lid
trading as Chalet Gueret. They set out our respective rights and obiigaticns and you should
therefore read thern carefully.

1. Making your booking. To make your booking, you must complete our booking form. This
must be signed by the party leader {who must be at least 18 years of age} on behalf of all persons
named on the booking farm confirming your acceptance of these booking conditions. The party
leader wilt be responsible for all payments due in respect of the arrangements purchased. The
baoking form must then be ferwarded to us together with & payment of £150 per person. If
booking 9 weeks or less before departure the full payment must be made at the time of booking.
In additicn, it is essential you take out appropriate insurance cover at the time of booking. Once
we have received your booking form and all appropriate payments, we will, subject to availability,
confirm your holiday by issuing a booking confirmation letter and invoice. This confirmation letter
and invoice will be sent to you. The confirmation letter will include any special arrangements we
have agreed to provide and forms part of your Holiday Contract. Please check the confirmation
letter and invoice carefully as soon as you receive it and raise any queries immediately.

2. Your contract. A binding contract between us comes into existence when we dispatch our
confirmation letter and invaice to you. This contract and all matters arising out of it are
govarned by English law. In the unlikely event of any dispute between us, we both agree this
will be dealt with by the courts of England and Wales

3. Payment. As mentioned above, a payment of £150 per person must be made before we
can confirm your holiday. For bookings made 9 weeks or less before departure, fuli payment is
reguired at the time of booking. The balance of the holiday price must be received by us not
less than 8 weeks prior to departure. After we have dispatched your confirmationfinvaice, no
further reminders will be sent. f payment is not received in full and on time, we reserve the right
to treat your booking as cancelled by you. In this case the cancellation charges set out in clause
7 helow will be payable. You may pay by chegue (U bank or building society), sterling bankers
draft, or by most credit/charge/debit cards. If any cheque is dishonoured, we reserve the right
to charge £15 to cover our administration costs.

4. Insurance. You must be adequately insured for your holiday. It is a condition of booking that
ali dients have insurance which provides comparable or greater cover under all sections to that
recommended by us
3. The cost of your holiday arrangements. We reserve the right to increase or decrease the
prices of unsold arrangements at any time before your baoking is confirmed. You will be given the
correct current price of your chosen arrangements at the time of booking. Once your booking has
been canfirmed, we will guarantee not to surcharge any existing booked arrangernents. This
guarantes does not cover changes by you which may add to the facilities or services you receive
and which may involve additionat costs. Costs charged by carriers with whom you have a separate
contract - even if arranged by us - may be subject to surcharges.
6. Changas by you, Should you wish to make any changes 1o your arrangements afier they
have been confirmed, you must advise us in writing. Whilst we will endeavour to assist, we
cannot guarantee we will be able to meet any such requests. Where we can, the following
administration charges will apply:-

Change of outward and/or return date of holiday Feated as cancellation and re-booking -

cancellation charges apply as set out in Clause 7,

All other changes £70 per amendment plus any charges imposed by any supplier.
You may transfer your booking 10 someone else introduced by you providing you notify us not
less than two weeks before departure. However t0 ensure we treat past clients fairly, we often
keep @ waiting kst for places. If a waiting list exists for the week covered by vour booking, you
will not be able to transfer it to a person of your choice. Instead, the places will be offered to
the next person on the list. Where you are able to transfer your booking to a persen of your
choice, the above charges must be paid, plus any supplements charged by carriers for
alterations ta travel arrangements before the transfer can be effected. Please note that many
flights may not be transferable, or may attract large charges for changes.
7. Cancellation by you. Shouid you or any member of your party need to cancel your chosen
holiday once it has been confirmad, the person who signed the bocking form must immediately
advise us in writing. Cancellation charges will then be payable as set out below {o compensate us
for the cost of making your booking and the risk that we may be unable to re-sell your cancefied

arrangements. These charges are calculated from the date written notice of the cancellation is
receivad by us as a percentage of the total price payable excluding insurance premiums and any
amendment charges which are non refundable in the event of your cancellation.

Period before departure

within which written

notification of cancetlation Cancellation

is received by us charge
More than 56 days Deposit
56-42 days 30%
41-28 days 50%
27-14 days 80%
Less than 14 days 100%

Depending on the reason for canceliation, you may be able 10 reclaim these cancellation
charges {less any applicable excess) under the terms of your insurance policy.

8. Cancellation by us. We must reserve the right to cancel your holiday. In the untikely event
of this happening - other than the failure on your part to pay us the final balance on the due
date detailed on your confirmation invoice - wae will offer you a prompt and full refund,

9. Force Majeure. We regret we cannot accept liability or pay any compensation where the
perfermance or prompt performance of our contractual obligations is prevented or affected by
"farce majeure’. In these booking canditions, ‘force majeure’ means any event which we or the
supplier of the service(s) in question could not, even with all due care, foresee or avoid. Such
events may include war or threat of war, riots, civil strife, terrorist activity, industrial dispute,
natural or nuclear disaster, adverse weather conditions, fire and all similar events outside our
conteal.

10. Limitation of Liability. Where you do not suffer personal injury or deatk, our liahility is
lirmited 1o the invoiced holiday cost and under ne drcumstances extends to additional costs
incurred in the taking of the holiday such as travet costs or pre-booked ski packs.

11. Special requests. If you have a spedial request, please clearly note it an your booking form
or if after booking, make it in writing. A special request will only be binding if we have
confirmed in writing that it will be complied with. Therefare, unless we have agreed in writing
to provide such a service or facility, failure to meet any special request will pot be a breach of
contract on our part. If we undertake to pass on requests to suppliers or other service providers
tfor instance ski schools) we cannat guarantee such requests will be met even if we have
canfirmed that they have been passed an. If you have any medical problem or disability which
may affect your holiday, you must advise us in writing at the time of booking giving full detatls.
If wa reasonably feel unable to properiy accommodate your particular needs, we must reserve
the right to dedcline your booking, or cancel it when we find out the fuli details if you fail to
provide these at the time of booking.

12. Services Provided by Third Parties. Bookings for extra services, such as taxis and ski
lessons, made on your behalf by us, are subject to the terms and conditions laid down by the
provider of the senvice and additional terms which may be laid down by us as well as these terms
and conditions or similar being applied. We do not warrant the standard or performance of any
extra senvices. You take full responsibility for satisfying yourself as to the guality ard the
providar’s ability to execute senvices in advance, and will address any grievance about the extra
services by approaching the respective pravider(s) directly.

13. Dalay. We regret we are not in & position 1o assist you in the event of delay at your outward
ar homeward point of departure. Any airline concerned, may, however, provide refreshments etc.
14, Behaviour. When you book a holiday with us, you actept responsibility for any damage or
loss caused by you or any member of your party. Full payment for any such damage cr loss must
be made at the time to aurselves or the third party concerned. If you fail to do so, you must
indemnify us against any daims {including legaf costs) subsequently made against us as a result
of your actions. We expect all dients to have consideration for other peaple. If in our reasonable
opinion or in the reasonable opinion of any other person in authority you or any member of
your party behave in such a way as to cause or to be likely to cause distress, danger or
annoyance to any third party {induding other dlients and staff} or damage to property, we
reserve the right fo terminate the holiday of the person concerned without notice. i this
situation, our responsibilities towards that person {including any return transport arrangements)
will immediately cease and we will not he responsible for maeting any costs or expenses they
may incur as a result. We will not make any refunds or pay any compensation to the individual
involved or ta members of his/her party ar associates wishing to curtait their holiday as a resuft.
15. Passport, visa and health requirements, Details of passport, visa and health
requirements for our holidays applicable to British citizens holding a full British passport are
shown under ‘Useful Information’. Non British citizens and British citizens not holding a full
British passport must consult the relevant Embassy or Consulate. Reguirements may change and
you shouid check the up-to-date pesition with the Passport Office and your doctor in good time
before departure, We cannot accept any liability if you are refused entry onto a flight or into
any country due to failure on your part te carry the corect passpoert, visa or other decuments
required by any aitfine or autherity.



